GENERAL CONDITIONS

GUARANTEES AND PROGRAM CONDITIONS

© Enforex is a private company owned by Ideal Education Group (IEG).
Enforex schools are accredited by Instituto Cervantes and other
institutions. Head Office: Gustavo Ferndndez Balbuena 11, 28002 Madrid,
Spain. Tax Identification Code (CIF) B-79946729. IDEALEDUCATION
GROUPSL. is registered in the Mercantile Registry of Madrid Volume 868,
book0, folio 154, section 8, page N°-17.285.

© Enforex is a member of, accredited by or part of the following national
and international organizations: eduSpain, NAFSA, Ideal Quality
Certificate, AATSP, ALTO, AMACFE, FEDELE, AECAE, ACTFL and ELITE.
©The brochure contains information on international summer camp
programsin Spain, including destinations, duration, timetables,
transportation, housing and accommodation, prices, and, in general,
necessary and adequate information about the features of the different
programs. The information contained in this brochure is binding on both
parties.

©|fthe client signed the contract before the new brochure was published,
he/she will be bound by the changes expressly mentioned in the
brochure. If the client signs a contract with modificationsto the brochure,
these must be agreed upon by both parties and specifically mentioned in
the contract.

© Enforex guarantees a maximum of 16 students per classroomin the
Summer Camps program.

© Enforex reserves the right to use all photos and videos taken during the
student’s stay. Students should be aware that they may appearin IEG’s or
partner’s promotional material, unless the student expressly states upon
arrival or duringthe photo shooting at the school that he/she does not
wish to appear.

©n the case of a serious disciplinary offence or repeated bad behavior,
the studentwill be expelled from the program contracted with Enforex
without the right to a refund.

©The personnelin charge of airport transfer and transportation to
accommodationare insured, completely familiar with the area, and know
exactly where the studentsare to be dropped off.

© Published offers or special discounts cannot be combined. All offers are
subject to availability. There will be no changes made to bookings that
have been received prior to the promotion. All offers and promotions will
be applied upon enrollment. Discounts that became available after the
firstenrollmentare not valid.

© Any complaints must be submittedin writing and within the first 24
hours to help@enforex.com. This ensures that we can take care of the
issue as soon as possible and seek a quick resolution. Only complaints
made during the student’s stay have the right to any possible
compensation, refund, or changes. Any complaints made after departure
will only be accepted as suggestions in order to improve our services.
HOW TO REGISTER AND PAY FORTHE PROGRAM

© Please send the completed application form along with paymentfor the
necessary €250 deposit by e-mail to registration@enforex.comor by
certified mail to our Head Office in Madrid.

©The applicationto enrollinto a programwill not be processediif it is not
accompanied by proof of having made the payment. This fee will be
deducted from the total price of the program.

© All program fees must be paid at least 4 weeks prior to arrival.
Otherwise, Enforex reserves the right to cancel the student’s booking.

© Places are limited, and we advise students to be enrolled 60 days before
the start of their program.

© Reservations are personaland non-transferable.

©You may pay the deposit and programfees by banktransfer or send us
your credit card information by e-mail to registration@enforex.com

©You can also make a reservation and complete the payment at
https:/register.enforex.com

PROGRAM CHANGES AND CANCELLATIONS

© For the confirmation of reservations made 4 weeks or less before arrival,
the totalinvoice must be paid in full at the time of enrollment.

©The €250 deposit will not be returned for any cancellations made.

© A penalty of €850 will be appliedto cancellations madein the last four
weeks prior to arrival.

© No refunds will be granted two weeks before or any time after arrivalin
any case, unless you have purchased and paid our Cancellation
Guarantee.

© All refunds, under any circumstances, are subject to an administration
fee of 9% (or a minimum of €75). l.e., when a refund is issued, Enforex will
retain 9% as well as the €250 deposit. Refunds for overpaymentwill be
subject to a minimum €35 administration fee.

© All students who wish to cancel their program prior to arrival should
notify Enforex in writing by e-mail to registration@enforex.comor by
certified mail to our head office in Madrid. Cancellations not received via
one of the two aforementioned means will not be accepted.

© Enforex cannot be held responsible for cancellations due to Acts of God,
health issues, or personal problems.

ALTERATIONS AND INCIDENTS IN THE PROGRAM

Enforex is committed to providing students with all the contracted
services contained in the programwith all the stipulated conditions;
however, you should be aware of the following considerations:

©In the event that, prior to the start of the program, Enforex is forced to
significantly modify an essential element of the contract (including the
price), Enforex mustimmediatelyinform the student, detailingthe
amendments and their impact on the program. The student may choose
to terminate the contract without charge or accept the modificationin the
contract. Students must notify Enforex of their decision at the earliest
opportunity, and in any event, within three days of being notified of the
change of program. In the event that the student does not notify us with a
decision within three days, it will be understood that the student opts out
of the program without penalty.

©In the event that Enforex is forced to cancel one of its programsthrough
no fault of the student, or in the event that the student chooses to
terminate the contract due to significant modificationsin the programas
mentioned above, Enforex will offer an alternative program of equal or
superior quality or refund the student the entire amount paid to Enforex
forthe program.

© Enforex shall have no obligation of any kind when cancellationis due to
forced or sufficient cause (this means circumstances that are beyond
Enforex’s control and are unavoidable, despite having acted with due
diligence), or when cancellation is due to not having reached the
minimum required number of people enrolled in the program.

©The differences and/or claims, according to the student, arising during
the program stage must be made known to the organization responsible
forthe programin orderto provide a satisfactory solution with immediate
effect. In the event that the solution proposed by the organization is not
satisfactory, the student can file a written complaintto Enforex within a
period of seven days. Once all relevant documentation has been
obtained, Enforex has, in turn, a period of seven days to respond to the
complaint. The period shall run from the day the complaint is filed by the

student.

©In the case of a complaint, Enforex promises to act with due diligence to
find the most satisfactory solution for the student.

BINDING RULES FOR COMPLIANCE

The student must adaptand adhere to the customs, schedule, and
lifestyle the program presents. The student agrees to abide by the rules of
the organization, in particular rules regarding schedules, attendance,
behavior, and correct conduct with teachers, counselors, school staff,
and peers. Consumption of alcohol, tobacco, or drugs is strictly
forbidden. Failure to adhere to this code of conduct will resultin
expulsion from the program. If this is the case, the student will bear all the
expensesincurred at his/her return, regardless of any other liability.
ACCOMMODATION

© All studentsin the homestay program must inform Enforex or the host
family in advance of their approximate time of arrival. In the event that
one of the previously mentioned partiesis not contacted, Enforex will not
be held responsible for greeting or picking up the studentupon arrival.

© Enforex does not guarantee accommodation for the family members or
friends of enrolled students, as priority regarding available
accommodationis given to Enforex students.

© The student will be charged for property damages caused either

i i orthrough i

©Ifthere is damage and no one is directly responsible, the cost of repairs
will be divided among all studentsin the residence.

© At Enforex, respect for others and for the rules is essential for our
programsto run smoothly. Students’ failure to follow the established
rules will be grounds for withholding the accommodation security
deposit. Some examples of behaviors that merit forfeit of the
accommodationdepositinclude having guests stay overnight, smoking in
the bedrooms, consumption of alcohol, consumption of any narcotic or
harmful substance, and any other conduct that Enforex’s management
considersinappropriate.

©tis not allowed making loud noises, having parties, or music in our
accommodationat any time.

©In the case of a serious disciplinary offence, repeated bad behavior or
not following the established rules, the student will be expelled from the
accommodation contracted with Enforex without the right to a refund.
CIVIL LIABILITY

Enforex has an accident and civil liability insurance policy that covers
minor accidents that may occur within its centers. Enforex is not
responsible for the loss or theft of students’ personal property, for which
we recommend you take out your own insurance policy. Enforex merely
acts as an intermediary between the insurance company and the
students who partake in one of our programs. For any complaint, students
must contact the insurance company directly.

MEDICAL INSURANCE

© All Enforex students in Spain are covered by a standardinsurance policy.
To see an overview of the policy you will receive, please visit
www.enforex.com/insurance

© If you would simply like to obtain a wider coverage, we advise you to
purchase this in your own country.

9 In the event that during the program the student needs medical
treatment, and/or needs to be hospitalized and/or undergo surgery, and
Enforex is unable to contact the student’s parents, guardians, or legal
representative, Enforex is authorized to take action it deemsfit for the
student’s health in accordance with the medical center attendingto the
student, renouncing any liability on Enforex’s part. The participant must
disclose any information regarding any medical treatmentand/or
medication taken during their stay in the program. Enforex disclaims any
liability for the student’s failure to disclose any such medical information,
moreover, all participants must attach a photocopy of their health
insurance to the applicationforms.

VISAS FORSPAIN

© Citizens of countries belonging to the European Union do not need a
visa to enter Spain.

© Students coming from other countries should obtain information
regardingthe requirements for obtaining a visado (visa) at their nearest
Spanish Embassy or Consulate. The certificates that accredit and confirm
astudent’s enrollmentin a Spanish program at Enforex can only be
signed, sealed, and sent by people authorized by Enforex, who will not be
responsible for rejected visa applications. These certificates do not hold
any official validity; they serve only as confirmation of a course to be
taken at one of our schools. Such documentswill only be sent to cover
the amount of course time initially contracted by the student. Enforex will
send out, free of charge and to any studentwho asks for them, the
following documents (if and only if the total cost of the program has been
paid):

© Confirmation of the Spanish program chosen by the student.

©Invoice for the total cost of the programin question (course +
accommodation).

©Inthe event that the student should urgently need the originals of any of
these documents, Enforex will send them and charge the cost of express
mail to the student.

©If a studentvisa is rejected, Enforex will refund the cost of the program
minus €350, and any additional basic costs. The student must show
Enforex formal proof (original copy) that their visa application has been
rejected in orderto receive a refund. If this original copy is not received by
Enforex, 100% of the cost of the programwill be charged.

© Any refund from Enforex if a studentvisa is rejected will be subjectto a
9% charge (a minimum of €75).

©If the student does not obtain the visa on time for the reserved program
and expected date of arrival and needs to delay or cancel his/her arrival,
we will charge 100% of the first 2 weeks plus all described cancellation
fees (see section Program changes and cancellations).

CANCELLATION GUARANTEE

To avoid cancellation expenses in the case of cancellation before and
after arrival, Enforex recommends students purchase a Cancellation
Guarantee at a (non-refundable) cost of €250 per week. To be valid, the
total cost of the cancellation guarantee must be paid upon booking along
with the deposit.

©This guarantee is personal and nontransferable and must be purchased,
signed and paid in fullupon enrollment in orderto be valid. You can add
extra services but not decrease the coverage.

©When you purchase this guarantee, the time period covered by this
guarantee is from the day of enrollment until the finalization of the
programwith Enforex. We will refund the cost of your program and extras
if you cancel.

© Students who purchase the Cancellation Guarantee can cancel all or
part of their program for any reason without justification. I.e. homesick,
course break, returning back to home country, examination, work, illness
of either the student or animmediate direct family member, damage to
your property requiring your presence, cancellation of the trip by the
airline, ...

© Student will be refunded 100% of the unused part of the programin case
the cancellation is made during your stay.

© Cancellations not communicated before Monday of the previous week
will be charged for one week of course and accommodation.

© An administration fee of €250 will be charged for any and all refunds.
©1In orderto cancel a program, the student must give notice via e-mail to
seg@iegrupo.com. The day afterthe e-mail is sent will be considered the
day the course has been officially canceled. Cancellation is only valid
once an e-mail has been received. For this reason, it is important that the
student s certain that the e-mail has been received. The money will be
returned within 30 days of the official cancellation date.

© Students who require and have obtained their visa through Enforex can
purchase the cancellation guarantee, however their cancellation will only
be considered once the student provides proof of having left the host
country. In these cases, 9% of the amount to be refunded will be charged
plus an administration fee of €75 and €35 bank charges to cover
administrative costs.

© Only valid for our Ideal Education Group Summer and Junior Programs in
Spain.

AIRPORT SHUTTLE SERVICES

© Flightinformation (place, date, time, and flight number) must be
confirmed in writing at least one week prior to arrival. Otherwise, Enforex
will not be held responsible for picking up the student at the airport and
there will be no refund.

©If the student cancels the airport shuttle service less than one week
prior to arrival, he/she will lose the right to a refund of the cost of that
service.

©1Inthe exceptional case that upon arrival, other students who have
reserved a private airport transfer service with us and arrive around the
same time, our driver reserves the right to combine the transfers.

©1Inthe event of delays or changes in flight information without previous
notification, Enforex will not be held responsible for picking up the
student at the airport and there will be no refund.

PROTECTION OF PERSONAL DATA

In compliance with Spanish legislation (Organic Law 3/2018 of December
5th, on Personal Data Protection), Enforex would like to inform you that
your personal details within these general conditions will be stored in a
database (that IEG is liable and responsible for) and used solely for the
commercial and operative purposes of the company. By acceptingthese
general conditions, you give your consent to the aforementioned
treatment of your personal details and their use for the aforementioned
purposes. At the same time, you have the right to request that we inform
you of your rights to access, correct, and cancel such information within
the established terms of the prevailing legislation, by writing to the
following address: Enforex, Gustavo Fernandez Balbuena 11, 28002
Madrid (Spain).

CONFLICTRESOLUTION AND JURISDICTION

Any dispute relating to the programs will be resolved by the courts under
applicable law. This excludes any other form of dispute resolution
(administrative bodies, arbitration, etc.). Any conflict that may arise
between the partiesin regards to the interpretation, completion, and
execution of this contract will be subject to the jurisdiction of the judges
and courts of Spain, where these services are given.

AGREEMENT

© Upon signing the registration form or paying the programfees, the
student accepts all of the conditions described above. If, under any
circumstances, outside of Enforex’s control, accommodation prices
increase, Enforex will notify the student ahead of said changes. This
brochure supersedesthe previously existing prices and is valid from
January 1, 2026 to December 31, 2026 for all programstaking place
between these two dates. Enforex s not responsible for typographical
errors and/or misprints contained in this brochure. Updated in August
2025 and subject to change. Find the most updated version online at:
www.enforex.com/brochures/summercamps.pdf

ENFOREX CAMPS EMERGENCY PHONE

+34 636 451 017

CUSTOMER SERVICE
help@enforex.com



https://register.enforex.com/
http://www.enforex.com/insurance
http://www.enforex.com/brochures/summercamps.pdf

AGENCY INTERMEDIATION TERMS
(SUPPLEMENTARY TO ENFOREX TERMS & CONDITIONS)

These Terms govern the relationship between the
Agency (the “Agency”) and the Client (parent/legal
guardian and/or participant), solely with respect to
the Agency’s intermediation and advisory
services for the booking of a program provided by
Enforex (the “Provider”).

1. Nature of the Agency’s role

The Agency acts solely as an intermediary
between the Client and Enforex for the purpose of
facilitating enrolment and providing pre-departure
support.

The Client acknowledges and accepts that the
program is provided, operated, and managed by
Enforex, including, without limitation, classes,
accommodation, activities, supervision,
transportation, discipline, health and safety
procedures, and all on-site decisions.

These Terms are supplementary to Enforex’s own
Terms & Conditions. In the event of any
inconsistency, Enforex’s Terms & Conditions
shall prevail in all matters related to the delivery
and operation of the program.

2. Scope of the Agency’s support

Before the start of the program, the Agency may
assist the Client with:

*general guidance regarding the enrolment
process;

*reminders concerning documentation and
deadlines;

ecommunication support with Enforex;

*general informational guidance on visas, entry
requirements, and travel documentation where
applicable;

*general information regarding optional additional
insurance, if requested by the Client.

Any assistance provided by the Agency is
informational and supportive only and does not
replace official instructions, policies, or decisions
issued by Enforex, airlines, insurers, embassies,
consulates, immigration authorities, or any other
competent authority.

3. Payments

The Client understands and accepts that all
payments for the program are made directly to
Enforex. The Agency does not receive, hold,
process, or refund Client funds related to the
program, unless expressly agreed otherwise in
writing for a separate additional service.

Any questions relating to deposits, balances,
payment deadlines, cancellation charges, refund
amounts, or payment guarantees shall be
governed exclusively by Enforex’s own Terms &
Conditions.

4. Cancellations, changes and refunds

All cancellations, changes, penalties, refunds,
guarantees, and compensation requests are
governed exclusively by Enforex’s Terms &
Conditions and shall be handled by Enforex in
accordance with its own policies and procedures.
The Agency shall not be responsible for issuing
refunds, waiving cancellation fees, or altering any
contractual conditions established by Enforex.

5. Accuracy of information and Client
responsibility

The Client confirms that all information provided
regarding the student is accurate, complete, and
up to date, including but not limited to personal
details, passport information, health information,
allergies, medication, emergency contacts, travel
details, accommodation details, and any special
needs or requirements.

The Agency shall not be responsible for any delay,
denial, additional cost, loss, orissue arising from
incorrect, incomplete, outdated, or omitted
information provided by the Client.

6. Visa, immigration and travel requirements
The Agency may provide general informational
guidance regarding visa and travel requirements;
however, the Agency does not guarantee visa
approval, entry clearance, immigration outcomes,
or compliance with border requirements.

Final decisions are made exclusively by embassies,
consulates, immigration authorities, border
authorities, airlines, and other competent bodies.
The Client remains solely responsible for ensuring
that the student holds valid travel documentation,
meets all entry requirements, and complies with all
applicable deadlines and legal procedures.

7. Incidents and communication during the
program

For any urgent, operational, disciplinary, medical,
accommodation, transport, or safety issue arising
during the program, the Client and/or student must
contact Enforex staff first, as the Provider
responsible forimmediate action and on-site
management.

The Agency may assist as a communication and
support channel, but does not control the
operation of the program and cannot guarantee
any particular outcome in relation to decisions
made by Enforex or third parties.

8. Conduct, discipline and expulsion

The Client acknowledges that participation in the
program is subject to Enforex’s rules of conduct,
discipline, attendance requirements,
accommodation rules, and general program
policies.

The Agency shall not be liable for any disciplinary
action, expulsion, loss of services, additional
costs, or loss of refund rights resulting from the
student’s failure to comply with Enforex’s rules and
policies.

If the student is expelled, suspended, or required to
return early, any related costs, including but not
limited to travel changes, accommodation
adjustments, supervision, or additional
arrangements, shall be borne by the Client, subject
to Enforex’s applicable Terms & Conditions.

9. Insurance

The Agency is not an insurer and does not provide
insurance coverage unless expressly stated in
writing.

Where insurance is included or arranged through
Enforex, the Agency is not responsible for the
scope, exclusions, administration, or settlement of
that policy.

If the Client requests information regarding
additionalinsurance, the Agency may provide
general guidance or refer the Client to third-party
providers. Any such insurance contract shall be
concluded directly between the Client and the
relevant insurer or intermediary.

10. Force Majeure

The Agency shall not be liable for any delay, failure,
interruption, or inability to perform its
intermediation or support role where such delay or
failure results from events beyond the Agency’s
reasonable control, including but not limited to
government action, legal or regulatory changes,
visa or entry rule changes, war, civil unrest, strikes,
epidemics, pandemics, natural disasters, severe
weather, transport disruption, airline cancellation,

or any other force majeure event.

In such circumstances, any change, cancellation,
refund, delay, penalty, or alternative arrangement
relating to the program shall be governed by
Enforex’s Terms & Conditions.

11. Limitation of liability

The Agency shall not be liable for the acts,
omissions, decisions, delays, failures, or services
of Enforex, school staff, accommodation providers,
host families, transport companies, insurers,
public authorities, or any third party outside the
Agency’s control.

The Agency shall not be liable for any loss, injury,
damage, delay, cancellation, missed transport,
disciplinary consequence, accommodation issue,
medical situation, visa refusal, immigration issue,
or operational problem arising from the Provider’s
performance of the program or from third-party
services connected to the program.

If the Agency is found liable, its liability shall in any
event be limited to direct damages arising solely
from the Agency’s negligent performance of its
intermediation role, excluding indirect damages,
consequential losses, loss of opportunity,
emotional distress, or any losses arising from the
Provider’s operation of the program.

12. Data sharing and administrative processing
The Client authorizes the Agency to process and
share with Enforex any personal data necessary to
manage the enquiry, booking, enrolment, and
coordination of the program, including student
information, emergency contacts, and travel-
related information.

The Client acknowledges that Enforex may require
additional forms and may process personal data in
accordance with its own privacy policy and legal
obligations.

13. Acceptance

By signing below, the Client confirms that they
have:

1.read and understood these Agency
Intermediation Terms;

2.read and accepted Enforex’s own Terms &
Conditions; and

3.understood that the Agency acts solely as an
intermediary/support contact and that the program
is operated by Enforex.

Agency / Intermediary Details
SoulTripAdventure (trade name), operated by Pei
Shan Huang as a sole trader (autébnoma) in Spain.
NIE /Tax ID: Y8317182M

Address: Travesia Castrifios N17, Illa de Arousa,
36626 Pontevedra, Spain

Email: info@soultripadventure.com

Signatures
Parent / Legal Guardian 1 (Name):

Signature:
Date:
Parent / Legal Guardian 2 (Name):

Signature:
Date:
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